Review of Accessibility Statement made 2020
The Accessibility statement includes basic intentions but does miss some mandatory elements required under the Public Sector Bodies (websites and Mobile Applications) (No.2) Accessibility Regulations 20218. 
We should state the following in this document: - 
· WCAG Compliance Level expected standard for public bodies is WCAG 2.2 AA
· State our known accessibility issues
· Preparation and review dates
· Testing Method
· Should explain historical content limitations (archived documents for instance)
· Whilst we state Adobe help pages we should provide local alternative format support. 
Therefore, it must include the following – 
A compliant status – whether we are fully compliant, partially complaint (which most councils fall into) or not compliant
We must reference Accessibility Standards, which are: - 
· WCAG 2.2 AA
· Accessibility Regulations 2018
· Equality Act Reasonable adjustments
We must also know our Accessibility issues – historial scanned PDFs, older agenda/minutes files or third party services (booking systems, maps)
We must clearly state alternative format requests: - users can request documents, alternative formats available and expected response timeframe. 
We also must make reference to the regulator – Equality and Human Rights Commission.
We must prepare and review – place a date and when it will next be reviewed
Training must also be available for officers placing content onto the website. 

We could use an internal simple content publisher reminder for internal use. Before we publish we should look to the following: 
· Headings structured correctly H1, H2 and H3
· Images have alt text
· Links descriptive
· Document accessible
· Quick Wave Scan completed
This statement should be reviewed annually; however, ongoing work needs to be done on the website to ensure full compliance. However, I would still recommend a quarterly accessibility check.


Accessibility Statement 2020
Our aim
We are constantly working to ensure that our website is as accessible and user-friendly as possible. If you experience difficulty using our website or would like to make any suggestions to improve the website from an accessibility perspective, please get in touch with us.
Contact details
In order to make suggestions, comments or to let us know about any difficulties you have experienced with our website, please contact us at info@newbiggintowncouncil.gov.uk
Website content
We have made every effort to ensure this website is easy to read, with content written in plain English.  If you find some content of the website difficult to understand please let us know.
Adobe Acrobat PDF documents
Many documents and reports on our site are published in PDF (Portable Document Format), and sometimes in Microsoft Word.  Older documents may not be 100% accessible.
Users with visual impairments may find it useful to use services which improve the accessibility of Acrobat documents. Visit Adobe accessibility for more information.  http://www.adobe.com/accessibility.html
If you have difficulty viewing one of our documents, please contact us so that we can provide the information in an alternative format.
Making pages easier to view
You can change the web page settings such as font size and colour
Accessibility issues
Some of our online services are provided by a third party so may not be accessible as defined by current guidelines. If you have difficulty using any service on our website, please contact us.
Further help
Help and assistance in making your computer or device render webpages in different ways are available online.  Advice such as how to view larger text of different colours can be found at https://mcmw.abilitynet.org.uk/impairment/vision







Accessibility Statement 2025-26 
Newbiggin Town Council is committed to ensuring digital accessibility for all residents and visitors. We aim to make our website accessible and usable for as many people as possible, including those using assistive technologies.
This website is designed to comply with the Web Content Accessibility Guidelines (WCAG) 2.2 Level AA and the requirements of the Public Sector Bodies (Websites and Mobile Applications) (No. 2) Accessibility Regulations 2018.
These regulations build on the duties of the Equality Act 2010, which requires public bodies to make reasonable adjustments for users.
Compliance Status
This website is partially compliant with WCAG 2.2 AA due to the non-compliances listed below.
Known Accessibility Issues
We know some parts of the website may not yet be fully accessible:
· Some older PDF documents and scanned files published before 2024 may not be fully structured or searchable.
· Some historical agenda and minutes documents may not be tagged for assistive technologies.
· Certain third-party services or embedded tools may not fully meet accessibility standards.
Where possible, we will provide accessible versions on request.
All new documents published by the council aim to meet accessibility standards.
Accessible Content Practices
When publishing new information, the council aims to ensure:
· Proper heading structures are used so screen readers can interpret content.
· Images include meaningful alternative text.
· Documents are accessible PDFs with correct tagging and reading order.
· Clear link descriptions are used.
· Information is provided directly on webpages where possible, rather than as images or attachments.
Requesting Information in an Alternative Format
If you need information on this website in a different format, such as:
· accessible PDF
· large print
· easy read
· audio recording
Please contact us by email: ask@newbiggintowncouncil.gov.uk or by telephone 01670 851833, or write to us at: Newbiggin Town Council, 76 Front Street, Newbiggin by the Sea, NE64 6QD.
We will respond within 5 working days where possible.
Reporting Accessibility Problems
If you find any accessibility issues on this website, please let us know so we can improve the service.
Email: ask@newbiggintowncouncil.gov.uk 
Please include:
· the page URL
· a description of the issue
· the assistive technology used (if relevant)
Enforcement Procedure
The Equality and Human Rights Commission (EHRC) is responsible for enforcing the Public Sector Bodies (Website and Mobile Applications) (No 2) Accessibility Regulations 2018 (the ‘accessibility regulations’). If you are not happy with how we respond to your complaint, contact Equality and Advisory Support Service (EASS).
Preparation of this Statement
This statement was prepared on 2020
Last reviewed: March 2026
Accessibility testing was carried out using:
· manual checks
· automated accessibility tools such WAVE, Axe DevTools and Lighthouse
· keyboard navigation testing
The website was also reviewed following an accessibility audit.
We will review this statement annually and whenever significant changes are made to the website. 
The website was last tested in December 2025 and work is ongoing to address accessibility issues from this audit. Tests were carried out by our website provider and will be done on a quarterly basis as well as in house testing. We plan to improve the accessibility on this website and address the non-compliant issues where possible. We will also provide staff training to ensure new content added meets accessibility issues. 





