The CCTV system is not fully operational. We should include it in the Data and IT Policy and Retention & Disposal section because any cameras that are live and capturing footage are considered personal data processing under GDPR. The ICO treats even partial coverage as requiring a retention and security policy.
CCTV Footage
Purpose: CCTV cameras are used to protect public safety, prevent crime, and safeguard council property.
Data Retention:
· Footage retention period: Typically 30 days unless required for an ongoing investigation or legal proceedings.
· If footage is needed for an investigation, it should be securely archived until the matter is resolved, then securely deleted.
Storage and Security:
· All CCTV footage must be stored securely, with access limited to authorised personnel only. 
· Cameras should be positioned to minimise capture of unnecessary personal areas, e.g., private property.
Disposal of Footage:
· After the retention period, footage must be permanently deleted or overwritten.
· Any copy of footage used for investigation must be securely returned or destroyed once it is no longer needed.
Responsibility:
· The Town Clerk or designated officer is responsible for ensuring footage is retained and disposed of according to policy.
· Any requests for footage (e.g., from the police) must be logged and handled securely.
CCTV signage will be placed around the town for transparency and public notice

