Display Screen Equipment (DSE) Eye Test Policy
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Adopted: Date of Full Council Meeting
Effective From: 1 January 2026
Review Date: Every 3 years or sooner if legislation changes
1. Purpose
Newbiggin Town Council recognises its duty to protect the health and safety of its employees. This policy sets out the Council’s arrangements for providing eye and eyesight tests for employees who are classified as Display Screen Equipment (DSE) users, in line with statutory requirements.
2. Legal Framework
This policy is made in accordance with:
· Health and Safety at Work etc. Act 1974
· Health and Safety (Display Screen Equipment) Regulations 1992
· HSE Guidance on DSE and Eye Tests
Under the DSE Regulations, employers must:
· Provide eye and eyesight tests to DSE users on request
· Provide special corrective appliances where required specifically for DSE work
3. Scope
This policy applies to all employees of Newbiggin Town Council who are classified as DSE users.
A DSE user is generally defined as an employee who:
· Uses a computer or display screen equipment daily; and
· Uses it for continuous or near-continuous periods as a significant part of their role.
4. Eye and Eyesight Tests
Eligible employees are entitled to:
· A free eye and eyesight test on request.
· Tests may be requested:
· When the employee first becomes a DSE user
· At regular intervals thereafter
· If the employee experiences visual difficulties related to DSE work
Reimbursement Procedure:
· Employees must provide a receipt for the eye test.
· Reimbursement will be processed through accounts procedures.
5. Corrective Appliances (Glasses)
Where an eye test identifies the need for special corrective appliances specifically for DSE work:
· The amount of any contribution will be agreed by Full Council and stated in this policy.
· Contributions apply only to lenses and basic frames required for DSE use.
· Upgrades or glasses for general use are not eligible.
6. Town Clerk Responsibilities
· Ensure that the policy is implemented and followed consistently.
· Ensure that all reimbursement requests are processed appropriately.
· Review the policy with the Finance & HR Committee at regular intervals.
7. Financial Considerations
· While no specific budget line exists, reimbursements can be accommodated within existing staff salary budgets or by allocation of funds at Full Council discretion.
8. Benefits
· Ensures compliance with statutory obligations and reduces legal risk.
· Supports employee wellbeing and reduces risk of visual fatigue.
· Provides clear and transparent guidance for staff and managers.
· Promotes consistent employment practice and accountability.
9. Review
This policy will be reviewed every three years, or sooner if changes to legislation or best practice require it.
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