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Dear Leanne

Project: Central Park Play Area 

We thank you for the opportunity to provide you with a quotation and we now have the pleasure in enclosing all 
documentation for the design, supply and delivery of your project.

Knowledge – we have been designing and installing inclusive and very well used play areas since 1918 and 
possess the skills and experience ensuring that we will provide the best possible value for many years to come.

Quality – our equipment is designed and manufactured to all the latest European standards and our 
comprehensive after sales service is second to none.

Play Value – from our experience and extensive involvement in children’s play we believe that a play space 
should have a variety of experiences and challenges. We strive to ensure that children of all abilities will be able to 
successfully challenge themselves and want to keep returning to continue their enjoyment and development.

Play Safety – as the market leader in the UK, Wicksteed takes an active part in the development of safety 
standards continually ensuring the balance between risk and the benefits of play are encouraged.

Customer Service – we have an award winning customer service which continues to impress customers and 
motivate our teams to keep doing what we do best which is to ensure this excellence is constantly achieved.

Guarantees – no other company offers you this level of peace of mind.

We hope you decide to begin your Wicksteed Leisure experience by placing an order with us and we look forward to 
working with you.

Should you require additional support for your project, please don’t hesitate to contact me.

Yours sincerely

Charlotte Wilson

Charlotte Wilson

Area Sales Manager
cwilson@wicksteed.co.uk
Telephone: 07860 522804

Ref:   WLLQ16402-04
Date: 19/09/2025

Wicksteed Leisure Ltd
Digby Street

Kettering
Northamptonshire

NN16 8YJ
wicksteed.co.uk

 +44 (0)1536 517028
Sales@wicksteed.co.uk

Registered in England and Wales No. 00603152Registered in England and Wales No. 00603152

Leanne Lawson
Newbiggin-by-the-Sea Town Council
76 Front Street 
Newbiggin by the Sea 
Northumberland 
 
NE64 6QD
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QUOTATION
QUOTE REF: WLLQ16402-04

Central Park Play Area

Quotation from:
Charlotte WilsonLeanne Lawson

Newbiggin-by-the-Sea Town Council
76 Front Street  Newbiggin by the Sea
Northumberland 

NE64 6QD

07860 522804
cwilson@wicksteed.co.uk

Date: 19/09/2025

Valid to: 20/10/2025

Revised Quotation for the Removal of Fire Damaged Equipment and Surfacing at the Central Park Play Area,
Drawing Ref 11/95098 Issue 1

Description Unit Qty TotalCode

 1.0  £7,315.50Removals
 £30.80  126.0SUPP003 Uplift Fire damaged Wet Pour and Remove from Site

 £23.45  126.0SUPP028 Regulation of existing base

 £24.00  20.0KERB Supply & Install Concrete Pin Kerb Edging - Lin Mtr  (Section of the
large pad)
150 x 50mm PCC edgings with haunching 

 1.0  £18,830.70Surfacing
 £149.45  126.0WPSPEC To lay of Black Eco Fleck Surfacing to acheive a 1.2m FFH with

Train Line graphics,Train Hopscotch, 3 Buildings & Train

Continued on next page ...
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QUOTATION
QUOTE REF: WLLQ16402-04

Central Park Play Area

Code Description Unit Qty Total

Optional Item to consider (not included within the grand total on this quote):-

 £30.80  35.0  £1,078.00SUPP003 Uplift Fire damaged Wet Pour and Remove from Site
(Existing Panel and See Saw Pad) *

 £23.45  35.0  £820.75Regulation of existing base  *SUPP028

 £94.84  35.0  £3,319.40Lay approx 35sqm of Black Eco fleck Surfacing  *WPSPEC

Note - The above costs are subject to works being carried out at the same time as the main quote:-

 £26,146.20SubTotal

-£2,614.6210.0% Discount

 1.0  £2,651.39Site Prelimiaries including:
 1.0STORE-001 Secure Storage on/off site

 1.0HERAS-001 Heras Fencing Hire

 1.0WELFARE-PORT Welfare Facilities - Portaloo on/off site

 1.0Installation Travel and Accomodation

*Items in green are optional for your consideration and not included in any totals

Notes: E&oe. Images are indicative. Colours shown are subject to change. Total excluding VAT £26,182.97

We understand that the damaged equipment has been removed and that the foundation holes from the
equipment have been filled.

Should you require additional support please don't hesitate to contact us.
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1. Validity Period    

These prices are valid for a period of 30 days from the date of quotation.  E&oe. 

2. Site Details      

For quotations that include installation our quotation is based on: a flat, level, soft earth site that is free of stones and 

debris; if safety grass mats are included, the sites needs to be that of well-maintained grass; there is unrestricted 

access to site for HGV’s; that underground conditions which cannot easily be identified during the site survey do not 

impede the construction works detailed. Should unexpected conditions be encountered further works may be 

required at an additional cost. If temporary roads/tracks are necessary, additional costs may apply.    

 

3. Bark Fixed Equipment 

 

If your equipment is to be installed into bark or other loosefill surface, extended legs will be required, and this comes 

at an additional cost. Please advise Wicksteed at time of quoting. Unless otherwise stated, no additional bark has been 

allowed for to top up existing loosefill. 

 

4. Drainage 

Our quotation, unless otherwise stated, is based on the site being a free draining site.  If drainage has been included 

this will be a French drain soakaway system that has been used successfully for decades on many play areas. 

Wicksteed are not drainage experts and can take no responsibility for the success of any drainage installed, however, 

should your knowledge of the area indicate that drainage is required and that the French drain may not be suitable 

then please advise us as we may need to refer you to a drainage expert.    

5. Grass Re-Instatement     

Our standard grass reinstatement is carried out by adding topsoil and reseeding.  Should turf be included, it is the 

responsibility of the client to water. 

6. Security Fencing    

Where heras fencing has not been included within the quotation, when left unsupervised, the site will be cordoned 

off with Euromesh - i.e. 1m high, durable orange plastic barrier fencing, supported with wooden stakes.   

7. Safety Surfacing and Paths  

For quotations that include safety surfacing and/or paths please refer to the appropriate product data sheets for 

important information relating to these items. 

8. Lead Times 

Our current manufacturing lead times are approximately 8 weeks however if you do need your equipment in a 
specific timeframe, please contact Wicksteed and we will endeavour to meet those wherever possible. 

 
9. Guarantee  

For full details please refer to the Wicksteed Guarantee certificate. The guarantees only apply to products 
manufactured by Wicksteed Leisure Ltd. Where items have been out-sourced, the manufacturers guarantees and 
terms and conditions will apply.  

 
10. Preliminaries  

If the quotation does not allow for a Post Installation Inspection, this can be arranged at an additional cost. 

 

 

R
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Structural failure of steel components 
HDPE panels

LIFETIME GUARANTEE

Structural failure of stainless steel slides
Machine rounded structural timber components with steel shoes

Corrosion of paintwork on zinced or galvanised parts
Machine rounded timber installed directly into the ground
Laminated pine supports

Structural failure of springs on Spring Mobiles
Structural failure of bearings
Machine rounded timber installed directly into loose fill surfacing
Laminated pine supports installed directly into loose fill surfacing
Plastic Tube Slides
All other timber used in playground equipment including decks, steps, battens and slats
Artificial grass
Wet Pour surfacing
Rubber safety grass mats
Needle punch carpet
Ropes

Installation works against faulty materials and workmanship
Tarmac surfacing

1515 FIFTEEN YEAR GUARANTEE

1010 TEN YEAR GUARANTEE

55 FIVE YEAR GUARANTEE

22 TWO YEAR GUARANTEE

11 ONE YEAR GUARANTEE

At Wicksteed we’re proud of our reputation for quality and use only the highest quality materials in our
equipment. Founded in 1876 we remain Great Britain’s leading playground manufacturer, reinforcing our
ability to fulfil our promises and obligations arising from our guarantees. 
Below are the key terms and limitations of each of the guarantees provided by Wicksteed in respect of our
equipment and products. If you need any further information or have any questions please contact us at
sales@wicksteed.co.uk.

Guarantees

Structural failure of consumable parts and components
Timber used for landscaping purposes
Eco-Tumble surfacing

Signed:    Katherine Perkins

Managing Director

Dated: February 2025

REV2_25

SEVEN YEAR GUARANTEE77
Corrosion of painted components of Multi Use Game Areas (MUGAS) and Goals ends 
Corrosion of painted fencing
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The steel components covered by our Lifetime structural failure guarantees are:
Uprights
Decks
Poles

Our Lifetime Densetec guarantee covers all HDPE panels that form part of Wicksteed-manufactured and supplied products.

Lifetime Guarantee is until such time that the unit is removed from service.

The structural failure guarantee on our 6060-114 Spin-a-bounce is 15 years.

The steel components covered by our 10-year corrosion protection guarantee are Wicksteed manufactured steel products that are
protected with the application of an externally coated zinc metal thermal spray pre-treatment applied in accordance with BS5493, prior
to polyester powder coat painting. All paintwork repairs must be carried out promptly as per Wicksteed’s maintenance instructions,
using only approved materials, in order to maintain the original level of anti-corrosion protection.

Springs and consumable parts are not covered by our 10-year corrosion protection guarantee.

The steel components covered by our 7-year corrosion protection guarantee are Wicksteed manufactured products which are hot dip
galvanised prior to polyester powder coat painting.

Our 5-year artificial grass guarantee covers:
Colour fastness and UV stability
Deterioration of yarn due to water

Our 5-year structural failure guarantee for springs on Spring Mobiles and Bearings covers failure due to defective materials.

Our 5-year Wet Pour guarantee applies to the wet pour material itself. Where wet pour is laid onto an existing surface such as tarmac,
the guarantee excludes the chase cut; the chase cut is guaranteed for 1 year. This guarantee also excludes wear pads that form part of
an Eco-Tumble surface which are guaranteed for 2 years. Repairs to existing wet pour are excluded from these guarantees

Our 2-year structural failure guarantee for consumable parts and components covers:
Swing chains
Fixings

The 2-year Eco-Tumble guarantee does not cover colourfastness as transfer of colour can occur. Where Eco-Tumble is laid onto
ground/existing bases the guarantee only covers the Eco-Tumble itself and not the integrity of the ground/bases. Repairs to existing
Eco-tumble are excluded from these guarantees.

Our 15-year, 10-year, 5-year, and 2-year timber guarantees are against rot and insect infestation which impairs the structural
integrity of the product. Untreated timber and cosmetic damage (such as cracks under 8mm), are not covered. Wicksteed uses water
based staining products on our timbers which can be subject to some seepage in wet weather during the early stages after installation.
This can easily be washed away and is not covered by this guarantee.

Terms & Conditions

Additional terms of cover:

All of our guarantees are subject to the following limitations:

The guarantees apply from the date of installation and are subject to provision of proof of the purchase date.1.
The guarantees cover only defects in materials and Wicksteed’s liability under the guarantees is limited to repair or replacement of defective products
or equipment, at Wicksteed’s discretion.

2.

The guarantees only apply if the products and equipment have been installed in accordance with Wicksteed’s instructions, if all replacement parts are
Wicksteed approved and provided that the equipment has been inspected and maintained in accordance, where applicable, with BSEN1176 and
Wicksteed’s ‘Guide to the Inspection and Maintenance of Play Areas/Inspection Check Lists’ which can all be downloaded from
https://www.wicksteed.co.uk/services/playground-inspection. Supporting documentation of Inspection and Maintenance of the item may be
required.

3.

Normal wear and tear, damage caused by abnormal or improper use, acts of vandalism, accidental damage, fire or flood, ground heave or sub-base
movements of any nature, failure to properly maintain or inspect, negligence or subsidence are excluded from our guarantees. Our guarantees do not
cover discolouration (other than as specifically provided for in our terms) or cosmetic changes, including changes in the colour of wood. Products and
equipment which are subjected to the effects of salt spray are excluded from all guarantees.

4.

The guarantees are in addition to and do not affect your legal rights and are subject to Wicksteed’s general terms and Wicksteed’s instructions for
installation.

5.

The defect must be reported to a member of the Customer Service Team at Wicksteed as soon as it is discovered.6.
The guarantees only apply to products manufactured by Wicksteed Leisure Ltd. In cases where items have been sourced from alternative
manufacturers our guarantees will not apply and you will have to rely on the guarantee provided by the manufacturer of the product.

7.

Bridges
Castings

Dimensional stability of the carpet
Yarn tuft lock

REV2_25
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Playground Wet Pour is suitable for all installations where safety surfacing is a requirement. Up to the appropriate Free 
Fall Height, it can be used around complex configurations of playground equipment and ground contours. It is slip 
resistant and non-abrasive to young limbs. 
NOTE: This is an engineered base which creates a uniform level. 

 

 

 

 

Ecotumble is manufactured from shredded recycled tyres which are then colour coated and combined on site with a 
binding agent. It provides a more natural look in comparison to other rubber synthetic surfaces. It is laid onto the existing 
grass/soil surfaces without an engineered base. It is a colour coated system and as such the colour will wear off over time 
which may result in carbon blacking occurring. 
NOTE: There is a minimum of 40mm depth to ensure adhesion. Please advise if the site is liable to flooding or is 

exposed to a high-water table as this will allow us to re-evaluate our proposal. 

 

 

 

Playground Safety Grass is a honeycomb matting that’s installed onto grass to provide grass retention and improve 
impact-absorbing protection. It’s easy to install, competitively priced and unobtrusive. Once installed it virtually 
disappears as the turf grows through its cells, whilst continuing to provide impact-absorbing protection. Both wheelchair 
and pushchair friendly Playground Safety Grass can also be used for high-wearing walkways across grass to protect 
against erosion. 
NOTE: When laid it will follow the natural contours of the ground and any fluctuations of the base layer. If the area is 

known to be either wet or boggy, you should ensure the grass has established prior to 
it being used. As the grass base layer plays an important part in the absorption of any 
impact, it is important that the turf and 
topsoil are maintained (kept in good 
condition) to ensure the surface 
performs as intended.  
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ONTO STONE BASE WITH FEATHER EDGE 
(WITHOUT KERB EDGES) 
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